
CGM LABDAQ features streamlined workflows for quality control, orders, turnaround time monitoring, 
and more. See just a few of the comparisons to LabDAQ 4 below. 

While CompuGroup Medical has yet to set a sunset date for LabDAQ 4, we are encouraging our lab 
partners to upgrade now to our newest platform: CGM LABDAQ with MS-SQL Server.

CGM provides basic support for LabDAQ 4 including technical support for general questions and critical 
bugs. We continue to develop new custom reports and implement analyzer interfaces from our existing 
library. Support is no longer available for custom product development and non-critical bugs.

UPGRADE TO 
CGM LABDAQ

CGM LABDAQ 
v. 24.4

LabDAQ 4

System

Architecture .NET Delphi

Server Database MS-SQL Oracle

Simplified Licensing for Virtual Environments a -

Built-In Functionality

Integration with Analyzers & Third-Party Software a a

Tools to Achieve Regulatory Compliance a a

Customizable Desktop with Graphic Icons a -

HL7 Interface Monitor and Alerts a -

Automated Medicare G-Code Assignment a -
Orderless QC a -

Control Alerts Setting to See Alerts for All Locations a -

Import of QC Ranges by User a -

Improvements to Advanced Auditing a -

Memorized Report Parameters and Sharing a -

Itemized Sample Receipt and Collection Times a -

Database Encryption a -

Real-Time Calculations During Result Review a -

Batch Manual Entry by Location a -

Sets Added as Criteria for Many Rule Types a -

Laboratory Information System

CGM LABDAQ



Discover all of the new functionality available exclusively to CGM LABDAQ users. Since LabDAQ 4 
development ended in 2016, there have been more than a dozen CGM LABDAQ product updates. Each 
update delivers new features and enhancements.

CGM LABDAQ 
v. 24.4

LabDAQ 4

Gender Setup a -

Specimen Viability Warnings a -

Software Options

Data Miner (Advanced Result and Data Queries) a a

Scanning/Attachments a a

LAB IQ (Trends and Advanced Laboratory Metrics) a -

Inventory Management (Reagent and Consumable Tracking) a -

Lab Insights (Manager Approval and Memorized Queries) a -

Specimen Storage (Storage and Retrieval Tracking) a -

Data Miner Enhancements (Memorize, Schedule, and Email Data Export) a -

Workflow Management Enhancements (Analyzer-Specific Export Formats) a -

PCR Linking (ABR) a -

Support & Development

Experienced Tech Support a a

Updates to Expand Functionality a -

Updates to Streamline Workflow a -

Video Tutorial Library a -

SCHEDULE A 
DEMO TODAY

Contact us for
promotional pricing

1.800.359.0911 opt. 3

sales.lab.us@cgm.com
cgm.com/labdaq
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