
CGM PAY is a payment processing solution that gives you the flexibility to customize payment 
options for your patients’ convenience. Best of all, the PCI-compliant integration with your 
CGM webPRACTICE workflow saves your staff time and reduces keying errors.

CGM PAY follows the playbook practices demand—tightly integrated solutions that extend 
the capabilities of your practice management system.

FLEXIBLE  
PATIENT PAYMENTS

Key Features

• PCI-compliant, saved payment information means future payments are 
quicker and more convenient for patients and staff

• Payment plans with customizable setup for each patient

• Support for practices with multiple merchant IDs

• Refund and void processing from within CGM webPRACTICE

• Integration with statements makes it easier for patients to pay and you 
to post. A unique ID and QR code links to an online payment portal 
from which payments can automatically post to balances

Practice Management

CGM webPRACTICE



Simple integration

CGM PAY delivers a simple integration using workflows any CGM webPRACTICE user already knows.

Easily collect payments as patients check in or out for their 
appointments.

Quickly view and manage every patient payment plan from one convenient, sortable list.

Securely save patient payment methods including a default payment method. 
Easily edit or delete entries as desired.
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Contact us
to learn more

(877) 564-4414

info.us@cgm.com
cgmus.com/cgmpay
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mailto:info.us%40cgm.com?subject=CGM%20PAY%20for%20CGM%20webPRACTICE
https://www.cgmus.com/cgmpay

