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How to download, install and use TSPlus hosted login 

solution 
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WINDOWS DEVICES 

 

1. Open web browser (Google Chrome / Firefox / Edge) and enter the following address: 

www.dentalwize.cgmsa.co.za 

 

 
 

2. Once on this screen, enter the login details and click on the ‘RemoteApp’ button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Click on the ‘Download Plugin’ button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.dentalwize.cgmsa.co.za/
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4. Go to the ‘Downloads’ folder and install the file called ‘Setup-RemoteAppClient’ 

 

 
 

5. Follow the steps on the installation screen 
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6. Once the installation is completed, go back to the web browser and click on the Install TSPlus – Web 

Shortcut button on top bar 

 

 

 
 

7. There will now be a shortcut created on the desktop called TSPlus – Web Shortcut 

 

 
 

8. Open the shortcut and get the login screen. Enter the username and password provided. Make sure that 

‘RemoteApp’ is selected before clicking the ‘Log On’ button. 
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9. Click on the save password option (usually a key at the top of the screen) to save these details. These 

details will auto populate for every login afterwards. 

 

 
 

10.  Once logged in, the application box will appear on the desktop 

 

 
 

11. Click on the XDENT button to open the program. Login with the XDENT user details provided. 
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MACBOOK iOS 

 

1. Open web browser (Safari / Google Chrome / Firefox / Edge) and enter the following address: 

www.dentalwize.cgmsa.co.za 

 

 

 

 

 

2. Once on this screen, enter the login details and click on the ‘HTML5’ button. Note that the RemoteApp 

option does not work on iOS devices. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Once logged in, the application box will appear in the web browser window. 

 

 
 

http://www.dentalwize.cgmsa.co.za/
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4. Click on the XDENT button to open the program. Login with the XDENT user details provided. 

 

 
 

  

 


