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Add the online payment option to the account statement, invoice or send via SMS

View the account and the amount outstanding by the patient.
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View Account Statement and select "Add payment link."
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You can also choose to send the payment link via SMS.

Email the account statement to the patient with the payment link and QR code that can be used for

online payment.
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For Electronic Funds Transfer, please use the following Bank Details:
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Patient payment

The patient receives the account statement or invoice that contains the option for online payments.

The patient can click the weblink to pay online or scan the QR code using a smartphone camera or QR code
scanning app.

L o L ]

0/s A Pat

0.00 Pat 0.00 WAID AN prices include VAT 343.20 000 34320
= Payreets retarved oo B sl 30 days

* For Electronic Funds Transfer, please use the following Bank Details:

Amt Remit. R

N Payment Link: REP: | [ ool AN i 00 58 [0rEine ey sty (anline poymwets phg Tguid s SOSGASDA T 298 C427-JOAD- P ICAI CRANLD

Clicking on the payment lnk or scanning the QR code with your phone camers wil slow you 8o pay Uk ing payme sl methods below:

zapper ) SnapScan @D mosterpons Vinue  memcee 20-es

TR &

Once scanned, the Nexion payment portal opens up.
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TRANSACTION DETAILS SELECT PAYMENT OPTION

MOBILE APP PAYMENT

3D SECURE ONLINE CARD PAYMENT

DESCRIPTION
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When selecting "mobile app payment", the patient can choose to make payment via Snapscan, Zapper or
Masterpass.

MOBILE APP PAYMENT

e

CANCEL

Once the patient selects an option, they will be presented with a QR code for that payment application
(see Snapscan example below).

The patient can also click directly on the QR code to prepare the payment in the payment app (as an
alternative to scanning the QR code).

ONLINE PAYMENTS FOR
CGMSA-PROD1
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TRAMSACTION DETAILS SHAPSCAN
Scan the barcode in your SnapScan App to
complete your payment or open itin the app.

How can | use SnapScan?
s [Downiload the SnapScan App from your mobile
phone’s app store
» Load your credit, cheque or dabit cards Into the app
to malke payments

DESCRIPTION
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Once the patient has completed the payment via their payment app (e.g. Snapscan), the Nexion payment
portal will reflect that the payment was successful and provide the patient with the opportunity to view
and print the payment receipt.

ONLINE PAYMENTS FOR
CGMSA-PROD1
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WEE REF : SEZ0L

DESCRIPTION
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VIEW RECEIPT
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The other payment option available is to pay via "3D secure online card payment".

ONLINE PAYMENTS FOR
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TRANSACTION DETAILS SELECT PAYMENT OPTION

MOBILE APP PAYMENT

e 3D SECUR CARD PAYMENT

DESCRIPTION
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When the patient chooses "3D secure online card payment" to make the payment, they will be presented
with a screen to enter their card details to complete the payment.

Once the patient has completed the payment on 3D secure online card payment, they will also see the
successful payment screen and again be able to view/print the receipt
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3D Secure Transaction

Merchant

Retrieval Reference Number
Transaction Type

Amount

Account Type

Card Number

Expiration Date

Secure Payment

Nexion 3D Secure - Online Payment
110820090038

Card Authentication

ZAR1.25

EFT Credit Web

August v [2020 v

Card Verification Number =
Budget Period (months) none v
=
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Check the status of payment links

Navigate to the "Record/Allocate Payments" page, then select "Link2Pay Management."

You will see the history of payment links sent to patients and their successful payments.

Q00 LINKZPAYS MedEDI CP5 w450

Link2Pay Management

My Link2Pay STATUS : ACTNVE REGISTRATION DATE : 2020-08-07 15:02 31

ACTIVATION DATE: 2020-08-07 1504 20
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By double-clicking on the payment link, you have the option to cancel a payment link. This is useful if the
patient decides to pay with some other method i.e.: EFT / Cash / Direct Deposit etc.

By cancelling the payment link, the patient can't pay the amount twice by mistake.
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Allocating online payments in CGM MEDEDI

You will see a notification on the main menu screen to inform you that a patient has completed payment
via a payment link.

JC00 LINK2PAYE MedEDI CPS v 5.0

Date

[T ET T 11 Aug 2020 2:39 PM
. 11Aug 2020 238 PM
J 11 Aug 2020 10:10 AM
7 Aug 2020 3:43 PM L Collect Payment from MAST A TESTS (Ace: 7)
Recora / Atacate .
7 Aug 2020 3:11 PM . Collect Payment from MR A TESTS (Ace: 6)
Payments )

Bill/ Debit
Pabent(s)

Collect Payment from MAST A TEST7 (Ace: 8)

Register
Patient

View | Change

Integrate your Payments

CLICK\.DOC
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nexion e = .. .2
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Double click on the payment notification to open the payment receipt screen.

¢ Youwsswesnsharing 0 LETET o

@ Notifications
Date |Priorty. | Gescripton
Choose an Option [T P Tan .2 [An Gniine payment has been received for account 8 to the value of R24
1 Aug 2020 238 PM 02 Collect Payment from MAST A TEST? (Ace: 8)
e | 1 Avn 2020 10 am 02 Collect Payment from MAST A TESTZ (Acc: 8)
e T Aug 2020 3:43 PM e2 Collect Payment from MAST A TESTE (Ace: 7)
“"i""‘"“’“” J 7 Aug 2020 3:41 PM 02 Collect Payment from MR A TESTS (Acc: 6)
Register
New Patient
View / Change
Patient Details.
View
Account Info.
View / Print
| Beoorh
Unsent flems Bill Payment Details %
Onine Payment
account Lavie Beiance (N o c:onc: N
Post Balance " o
[ ‘ (= Print Invoice. (= Prinj Statement ‘ 38 concel
o . Integrate your Payments
CLICK 0 nexion s = S"_:‘
e G155 20
CONSULTATION e
E]
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Confirm the amount and select "Post Balance to Account"” and confirm the payment receipt by
clicking Ok

Choose an Option |An Online payment has been received for account § 1o the value of R2.4
] Collect Payment fram MAST A TEST7 (Acc: )

‘Patieni(s) 11 Aug 2020 10:10 AM @ Collect Payment from MAST A TEST7 (Acc: )

7 Aug 2020 3:43 PM ° Collect Payment from MAST A TEST6 (Acc: 7)

7 Aug 2020 311 P o Collect Payment rom MR A TESTS (Acc: 6
s 9 Iyt L )
Register |
New Patient
iew | Change
Patient Details
View © Payment Receipt ®
Account Info
View Pt |
| Bepos |

Receipt Number [ Date 11082020 [ =

|| Unsetiems
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Allocate the payment to the outstanding amounts in the Allocate Credit screen and choose "Accept
Changes".

Allocate Credit
= Allocation Details

[Accouns [s_[esrs Awnst
Choose anOption 77T 240 T I TS 24 ot runce 200

07! cranges | [IED

3¢ Discard Changes 1108720 16 0190 NEW AND ESTABLISHED PA... MAST A TEST7 125 125 125 0.00 000 0.00[4
1oz A7 o0 WEW AND ESTABLISHED PA... MAST A TEST? 115 115 115 0.00 000 0.00
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*The outstanding account amount is now settled.
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