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CGM Xdent Claim Submissions 

 
The following guide will take you through the required steps on doing a Live Real-Time claim submission through to your Medical 
Aids. 
 
NB - Please take note! 
This guide follows up on the prior knowledge of a completed treatment plan that has all the required Treatments already captured. 
If assistance on Creating a Treatment plan is needed, please consider making use of our Xdent training resources. 
 

1. Once the treatments on the Treatment Plan have been marked as Performed and the treatment plan Completed, please 
make your way to the Accounting record option of the patient’s file. 

  
FIG. 1 – Performed and Completed Treatment Plan Example FIG.2 – Accounting record location 
 

2. Find the completed Treatment Plan from the list displayed on the next screen. 
In this example the Treatment Plan was renamed to “Claim Submission and Remittance Demo” 
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3. Select the treatments that needs to be submitted from this Treatment Plan – You will see that Xdent will highlight these 

once you click on them. 

 
 

4. Once the required Treatments have been highlighted, select the Submit Claim option at the bottom of this page – The 
system will then start the claim submission process, go through a few validation steps with and then submit the claim of to 
the Medical Aid in Real-Time. 

 


